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HOPE NOW Reports 37K Permanent Loan Mods for
Homeowners in May
Total Mortgage Solutions Outpace Foreclosure Sales for the Month
(WASHINGTON, DC) – HOPE NOW, the voluntary, private sector alliance of
mortgage servicers, investors, mortgage insurers and non-profit counselors,
released its May 2014 loan modification data. An estimated 37,000 homeowners
received permanent, affordable loan modifications from mortgage servicers
during the month. This total includes modifications completed under both
proprietary programs and the government’s Home Affordable Modification
Program (HAMP).
Since 2007, approximately 7.05 million total homeowners have received loan
modifications. This includes approximately 5.7 million proprietary loan
modifications and 1,376,448 completed via HAMP (Note: HAMP reporting began
in 2009).
Of the loan modifications completed in the month of May, an estimated 25,000
were through proprietary programs and 11,774 were completed via HAMP.
For the month of May, the combination of total loan modifications, short sales,
deeds in lieu and workout plans outpaced foreclosure sales by a margin of
almost four to one (approximately 151,600 solutions vs. 39,700 foreclosure
sales).
Workout Plans Total 102K for Month
In the month of May, mortgage servicers completed approximately 102,000
workout plans for homeowners. These are non-loan modification, non-foreclosure
alternatives that provide short term relief for homeowners who continue to work
on permanent options. Repayment plans and liquidations options are part of this
category.
Foreclosure Sales Decline, Starts Increase
Completed foreclosure sales declined in May, with approximately 38,700 for the
month, compared to 40,000 in April – a decrease of 4%. Foreclosure starts

increased by the same percentage, with 67,200 reported in May compared to
64,800 reported in April.
Serious Delinquencies Continue to Decline
Delinquencies of 60 days or more were under two million for the third straight
month – at approximately 1.90 million. Delinquency data is extrapolated from
data received by the Mortgage Bankers Association for the first quarter of 2014.
Other Key Metrics: May vs. April
 Loan Modifications: Approximately 37,000 completed in May vs. 42,000 in
April – a decrease of approximately 12%.
 Short sales – Approximately 10,000 completed in May vs. 12,000 in April –
a decrease of 14%.
 Deed in-lieu: Approximately 2,600 completed in May vs. 2,800 in April – a
decrease of 7%.
The full data set for May 2014 is available at www.hopenow.com.
Eric Selk, Executive Director, issued this statement:
“HOPE NOW reached a significant data milestone in April when its members
reached the seven million loan modification mark. In May, the progress continues
as loan modifications, short sales and deeds in lieu continue to outpace
completed foreclosure sales. We have noted the number of short term solutions
in this month’s data as well. These non-permanent options are crucial to
homeowners who may have a loan modification or other permanent course of
action on the horizon.
There are myriad options for homeowners struggling to pay their mortgages and
the efforts of the industry remain strong. We are committed to reporting on all
solutions available to homeowners, whether they are permanent or short term.
Housing challenges vary from state to state and city to city and mortgage
servicers have many tools at their disposal to handle these challenges.
Outreach events, in conjunction with Making Home Affordable, will be held in
Riverside and Sacramento, California in July and Baltimore, Maryland in
September. A special HOPE NOW homeowner event, with Congressman Patrick
Murphy attending, will be held in Port St. Lucie, Florida in August. We are also
working with several state level groups to host virtual, on-line events that cover
large regions. So far in 2014, HOPE NOW has hosted five events with close to
1,500 homeowners in attendance.
Cheryl, a recent attendee at our event in Cleveland, remarked on the importance
of having a live person available, not a phone or machine, who was sympathetic
and compassionate to her issues and able to explain the answers to her

questions in great detail. Cheryl’s story, and many others from homeowners who
have attended our events, can be found on the HOPE NOW web site.”

HOPE NOW is the industry-created alliance of mortgage servicers, investors,
counselors, and other mortgage market participants, brought together by the
Financial Services Roundtable, Housing Policy Council and Mortgage Bankers
Association, that has developed and is implementing a coordinated plan to help
as many homeowners as possible prevent foreclosure and stay in their homes.
For more information go to www.HopeNow.com or call the free Homeowner’s
HOPE™ Hotline at (888) 995-HOPE™.
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